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TREATMENT ABROAD

When a patient is referred for
medical treatment abroad, the
Faroese National Hospital arranges
and covers the cost of travel and
accommodation at a patient hotel,
from the day of departure or the
day before the patient's
appointment for a medical
treatment or examination. 

At the Faroese National Hospital,
the International Patient Service
Department/Uttanlandstænastan
arranges travel abroad for patients
referred by the National Hospital.
At Klaksvík Hospital and Suðuroy
Hospital, their local patient office
manages this.

ACCESS TO MEDICAL RECORDS
AND CPR NUMBER

While receiving medical treatment
in Denmark, you will receive a
Danish patient journal, which you
can access through
www.sundhed.dk.  A Danish
personal identification number
(CPR number) is required. 
If you already have a CPR number,
please inform the International
Patient Service Department/
Uttanlandstænastan.
If you don’t have a CPR number, the
International Patient Service can
arrange for you to get a one.

If you previously had a Danish CPR
number, you will receive the same
numbers again. 
Please note: We can only help
provide a CPR number to danish
citizens. 

The Faroese National Hospital/
Landssjúkrahúsið 

International Patient Service
Department/Uttanlandstænastan

Telephone: +298 304750 
Email: patient@ls.fo

Klaksvík Hospital 
Telephone: +298 454545 

Ask for the patient 
administration office 
Email: patient@ks.fo

Suðuroy Hospital
Telephone: +298 343300

 Ask for the patient 
administration office

 Email: patient@ssh.fo 

Patient Hotel Tórshavn/
Sjúklingahotel Tórshavn

Telephone: +45 7733 6464 
 Venøgade 8

 DK-2100 Copenhagen
 Email: sht@ls.fo

See other relevant addresses 
at www.ls.fo

Instead, you will receive a
provisional e-CPR. Although if you
previously lived in Denmark, your
old number can be activated.

Login at www.sundhed.dk also
requires a MitID. You must arrange
this yourself by contacting the
State Agency “Ríkisumboðið”. 
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COMPANIONS

Normaly, the patient travels alone. 
If the National Hospital Service
determines that the patient, due
to a life-threatening illness or
physical, mental, or social
incapacity, is unable to travel or
maintain themselves alone
abroad, the National Hospital
Service may cover travel expenses
for a granted companion to and
from the hospital/treatment
location. 
If there is no legal basis to grant a
companion to the patient, the
patient can still choose to bring a
companion at their own expenses.
In such cases, airline tickets can be
booked through the staff at
Atlantic Airways, who are a
corporate implant at the
International Patient Service
Department/Uttanlandstænastan.

ACCOMMODATION ABROAD

Patients referred for medical
treatment abroad will be provided
accommodation at a patient hotel
when not admitted to the
hospital/treatment facility. If a
companion is granted, they must
use the same patient hotel as the
patient. They can choose to stay in
a different accommodation, while
the patient is admitted to the
hospital. If the patient chooses to
stay elsewhere than the
designated patient hotel, the
patient themselves must cover the
costs of accommodation,
transportation to/from the
hospital and meals. These
conditions also apply to the
granted companion. 

TRAVEL BY SHIP RATHER THAN BY
PLANE

The relevant patient office
arranges and covers, by prior
agreement, travel for those who
wish to sail to Denmark with
Norröna, instead of flying. 

TRAVELING PRIVATELY IN
CONNECTION WITH MEDICAL
TREATMEND ABROAD 

When patients travel abroad for
examination/treatment, flights
are arranged from the Faroe
Islands on the same day or the
day before the medical
examination/treatment and the
return journey is scheduled for
the same day or the day after the
medical examination/treatment.

If the examination/treatment is
postponed or cancelled, the
travel arrangements will also be
adjusted or cancelled by the
relevant patient office.

If the patient chooses to travel
earlier or later than normally
arranged, and the medical
examination/treatment abroad
would be postponed or cancelled,
the relevant patient office will not
cover new or existing travel
tickets. 

The patient will then be held
solely responsible for any
additional costs if the medical
examination/treatment is
postponed, rescheduled, or
cancelled. 
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LIFE-THREATENING ILLNESS
AND/OR PHYSICAL, MENTAL, OR
SOCIAL INCAPACITY

Life-threatening illness refers to
urgent, potentially deteriorating
conditions, where the diagnosis is
considered to be life-threatening. 

The International Patient Service
Department/Uttanlandstænastan
at the Faroese National Hospital or
the patient offices’ at Klaksvík and
Suðuroy Hospital will assess, if the
patient meets the criteria for a
granted companion. 
 
The National Hospital Service/
Sjúkrahúsverkið will then cover
travel and partial
accommodation costs at the
patient hotel for the granted

MENTAL, PHYSICAL, AND SOCIAL
INCAPACITY

Mental incapacity includes
patients with mental illnesses or
developmental disabilities. 
Physical incapacity includes
patients who are wheelchair-
bound or otherwise disabled,
e.g., due to age, traffic casualty
or other trauma.

If a patient, for example, has
difficulty walking and carrying
luggage, practical assistance can
be arranged at the patient’s
hotel, medical location. This is
not considered to be exceptional
circumstances. 

Social incapacity refers to
patients, who have severe
difficulties travelling and
maintaining themselves alone
abroad, even if there is no
physical or mental incapacity. 
If a patient has trouble finding
their way around and/or
understanding the language,
practical assistance can be
arranged at the location.

CONDITIONS COVERING TRAVEL
AND ACCOMMODATION COSTS
FOR GRANTED COMPANIONS

companion. 
The granted companion will pay
a fee for accommodation and
meals, which is DKK 150 per day,
but never more than DKK 1,500
per month. 

Laws, regulations, and guidelines
can be read here:
https://www.logir.fo/Kunngerd/9
0-fra-27-09-2006-um-gjald-
fyriferda- uppihalds-
ogkostutreidslur- til-sjuklingar-
sumverda

The National Hospital Service/
Sjúkrahúsverkið does not cover
expenses for food onboard the
Norröna. Expenses for bringing
your car or upgrading
accommodation will not be
covered either. 
The relevant patient office will
reimburse travel from the
departure location to the
hospital/treatment facility under
certain conditions. 

Please contact the patient
coordinators at your patient office. 
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REQUIREMENTS FOR GRANTED
COMPANIONS

Granted companions must assist
the patient and help them in all
circumstances during the
medical appointments abroad. 

A granted companion must be
an adult and must be capable of
taking on the role of a granted
companion.

The granted companion can not
have other responsibilities or
other unrelated affairs, while
accompanying and taking care
of the patient.

A granted companion, who
receives travel and
accommodation expenses
partially paid by the National
Hospital Service/Sjúkrahúsverkið,
must use the same
accommodation as the patient. 
If a companion chooses different
accommodation than the
allocated one, they will then be
solely responsible for their own
travel arrangements,
accommodation and meal
expenses and will no longer be
considered as a granted
companion.

PATIENTS WHO DO NOT MEET
THE REQUIREMENTS FOR A
GRANTED COMPANION:

If the condition is stable, or the
medical treatment involves
routine outpatient consultations
etc.

This includes: 

Cancer patients travelling for
follow-up consultations or
periodic treatments (i.e.
chemotherapy), where the
side effects are not expected,
until after returning to the
Faroe Islands.

Heart patients undergoing
non-life-threatening surgeries,
including heart and vascular
scans, where coronary artery
disease, where open-heart
surgery is not anticipated.

HEART PATIENTS

Heart patients, who urgently
receive treatment for blood clots
at the hospital and are urgently
sent for heart and vascular scans,
usually do not have a companion.
This is because, the treatment at
the hospital typically means, that
the patient is not in a life-
threatening danger. 
These heart patients generally,
have medical staff
accompanying them to Denmark,
to ensure medical supervision
during transport and to provide
medical treatment on site if
needed. 

In cases when the patient, while
at the Danish hospital are
informed, that they will need an
open-heart surgery, such as a
"bypass", a companion will be
granted as soon as the patient is
informed of this surgery. 
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COMPANIONS FOR CHILDREN
AND PEOPLE UNDER 18 YEARS

If the patient is under 18 years
old, an accompanying
parent/person will be granted.
The National Hospital Service will
cover travel and partial
accommodation expenses.

In exceptional cases, The National
Hospital Service/Sjúkrahúsverkið
may cover travel and partial
accommodation expenses, for
both parents to accompany the
child abroad for medical
treatment. 

For example: a child or a young
person with severe disabilities,
life-threatening illnesses,
expected serious diagnoses,
developmental disorders, autism,
or life-threatening conditions. 

The age of the child will also be
taken into consideration. 
However, for stable conditions,
such as follow-up consultations,
the relevant patient offices
generally do not grant two
companions to a child.

LONG-TERM ILLNESS

If a patient, who has been
assigned a granted companion,
would need hospital stay/
medical treatment for longer
than 4 weeks, then the costs of
changing the granted
companion would be covered.
This would be allowed after 4
weeks, for the granted
companion, to have the option 
of being replaced by another
person.

If companions wish to change
more frequently, they must cover
their own travel expenses. 
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DEPARTURE

When the travel arrangements
have been made with the patient
coordinator, all related travel
documents will be sent to the
patient by email. 
Whenever possible, a return is
always booked, this is to ensure
that the patient and any
companions always have a return
seat. 
This is, however, not possible for
all treatments; in such cases, the
homebound travel ticket will
remain open. See more under
Return Trip. 

on the return journey, such as a
wheelchair at Copenhagen
Airport etc.

HOW DO I/WE GET TO VÁGAR
AIRPORT?

The hospital reimburses travel
expenses to the airport
corresponding to public rates
with Strandferðslan/the Public
Transportation company from
your residence and to Vágar
Airport. For example, if you use
the bus route, the bus fare will be
reimbursed from the nearest bus
stop to the airport and return.  
If other transportation is needed,
it must be arranged with the
relevant patient office in advance. 
Please note: Taxi fares will not be
reimbursed. The patient must pay
on his own and keep the receipt.
For reimbursement, please send
these to your relevant patient
office, including the transport
document/flutningsseðil. 

RETURN TRIP

In most cases, your return trip is
booked in advance, ready for you
to check-in. In some cases, one-
way tickets will be booked, this is
depending on the circumstances
of the patient.

When the patient is ready to
come home, the return trip can
be arranged by contacting:

• The International Patient Service 
   Department/Uttanlandstænastan
   at the Faroese National Hospital
• The patient administration
   office at Klaksvík Hospital
• Suðuroyar sjúkrahús 
• The patient administration 
  office at Suðuroy Hospital
• The Patient Hotel Tórshavn/
  Sjúklingahotellið

HOW TO GET TO THE PATIENT
HOTEL TÓRSHAVN?

Patients and companions staying
at the Patient Hotel Tórshavn/
Sjúklingahotellið, will be picked
up in the arrival hall of the airport
in Kastrup. Please walk about 20
meters straight ahead in the
arrival hall in Terminal 3, to the
right the bus driver will be
holding a sign that reads: "Patient
Hotel Tórshavn". Otherwise, it is
advisable to use the cheapest
travel option, that is public
transport.

This also applies for those
needing to change their return
trip or requiring special assistance 
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TREATMENT OUTSIDE
COPENHAGEN

The hospital in the Faroe Islands
also covers travel expenses for
patients who need medical
treatment outside the capital
area of Copenhagen. Transport
should be as economical as
possible, that is public transport.
The patient must pay themselves
and keep receipts, these are to be
sent to the relevant patient
office, as explained elsewhere. 

Patients who are referred for
medical treatment outside the
capital area, will be
accommodated at a patient
hospital or similar
accommodation wherever
possible. If the accommodation is
within walking distance of the
hospital, the patient will not be
reimbursed for transport to the
hospital. 

The National Hospital Service/
Sjúkrahúsverkið determines how
transport between the assigned
accommodation and treatment
facility outside the capital area,
should be arranged. 
The general rule is to travel in by
public transport.

FROM THE PATIENT HOTEL
TÓRSHAVN TO THE AIRPORT

When the patient is returning to
the Faroe Islands, the Patient
Hotel Tórshavn/Sjúklingahotellið
covers transportation between
the hotel and the airport. If the
patient wishes to go elsewhere
before departure, they are solely
responsible for transport from
the city to the airport in Kastrup.
Patients staying elsewhere, must
cover their own travel expenses
between their accommodation
and the airport in Kastrup.

WHEN THE PATIENT IS ON A
STRETCHER

If the patient is on a stretcher, an
ambulance will pick them up and
transport them to the
hospital/treatment location.
When the patient is admitted to
hospital and the medical
treatment is completed, the
relevant hospital should contact
the relevant Faroese hospital to
arrange a return for the patient
on a stretcher.

If the patient can travel
homebound normally, please
contact the Patient Hotel
Tórshavn/Sjúklingahotellið or The
International Patient Service
Department/Uttanlandstænastan
to book the return trip.
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AMBULANCE TRANSPORT

Direct transport from the hospital
to the airport by ambulance is
free of charge. There is room for
one companion in the
ambulance, only if circumstances
allow it and if no medical staff are
present. 

Patients and their possible
companions are only allowed to
bring hand luggage on board the
ambulance. Assistive equipment
such as wheelchairs, walking aids,
rollators, and air mattresses are
not permitted in the ambulance. 

DIRECT TRANSPORT TO THE
DANISH NATIONAL
HOSPITAL/RIGSHOSPITALET

It is possible to travel directly to
the Danish National Hospital/
Rigshospitalet, with the bus of the
Patient Hotel Tórshavn/
Sjúklingahotellið, if there are
available seats of course. If this is
not possible, alternative transport
can be arranged. 

However, the mode of travel must
be agreed upon with the patient
coordinator before departure. 

Taxi fares will only be reimbursed
if this has been agreed upon by
the relevant patient office in
advance. Receipts must be kept,
to get your expenses reimbursed,
as explained earlier.

TRANSPORT BETWEEN PATIENT
HOTEL TÓRSHAVN AND MEDICAL
TREATMENT FACILITY

A bus operates between the
Patient Hotel Tórshavn/
Sjúklingahotellið and the
hospital/treatment facilities.
Transport arrangements can be
made by signing up at the hotel
latest at 18:00 the day before, to
ensure proper scheduling. 

REIMBURSEMENT FOR
TRANSPORT BETWEEN PLACE OF
TREATMENT AND THE ASSIGNED
ACCOMMODATION

Patients will be reimbursed
transport expenses between the
Patient Hotel Tórshavn and the
hospital/treatment facilities, if
they have travelled by public
transport. Special circumstances
may require specific transport
due to the patient’s medical
condition. The manager of the
Patient Hotel Tórshavn will
decide how the patient should
travel. Reimbursement will only
be granted, if arrangements have
been made with the hotel
manager in advance. If the
patient chooses accommodation
other than the designated one,
they must cover their own
transport expenses between the
accommodation and the medical
treatment facility.
Relatives/companions travelling
without the patient will never get
their expenses reimbursed.
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PATIENT HOTEL TÓRSHAVN/
SJÚKLINGAHOTELLIÐ

The Patient Hotel Tórshavn is
located at Venøgade 8 in
Copenhagen. 
Telephone: (+45) 7733 6464. 

The hotel employs nurses, who
are available to patients at all
times. 

The reception is open daily from
07:00 to 23:00. 

It is possible to store valuables,
such as money, travel tickets, and
passports in the safe at the hotel. 
Each room has a folder in Faroese
with practical information about
the Patient Hotel Tórshavn. 

The patient must inform the
reception immediately, once the
treatment at the hospital/
treatment facility is completed,
as of then staying at the Patient
Hotel will no longer be possible. 

LOAN OF ASSISTIVE EQUIPMENT
OR BABY CARRIAGES

At the Patient Hotel Tórshavn,
baby carriages, wheelchairs,
rollators,  lifts etc. can be borrowed
by contacting the reception. Those
needing other assistive equipment
should notify the reception in
advance, to allow time for
arrangements. Patients requiring
special assistance at the hotel
should inform their relevant
patient office, so the Patient Hotel
Tórshavn can be notified.

TELEPHONE AND INTERNET

Each room has a telephone for
incoming calls, but outgoing calls
are not permitted. 
However, calls can be made
between rooms and to the
reception. 
The Patient Hotel Tórshavn offers
free WiFi.

SOCIAL SERVICES

A social worker from the Advisory
Service for Faroese in
Denmark/Ráðgevingin fyri
føroyingar í Danmark, is available
at the Patient Hotel
Tórshavn/Sjúklingahotellið
Tuesdays from 09:00 to 15:30.
Patients and companions are also
welcome to contact the office at:

• Advisory Service for Faroese in
  Denmark/Ráðgevingin fyri
  føroyingar í Danmark

• The Nordic Atlantic Quay/
  Norðuratlantsbryggjan,
  Strandgade 91, 4, 
  DK-1401 Købehavn K

• Telephone: + 45 3323 9980

• Email: radgevingin@radgevingin.dk
 
• Website: www.radgevingin.dk 
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ACCOMMODATION COST

Accommodation and meals at the
Patient Hotel Tórshavn are free of
charge for the patient. 
Granted companions must pay
150 DKK per day for
accommodation and meals, up to
a maximum of 1,500 DKK per
month. 

Other relatives, who are not
granted companions, may
possibly stay at the hotel, this is of
course subject to availability.
If several non-granted relatives
wish to stay at the Patient Hotel,
they must call the hotel the day
before they intend to check-in, to
hear if there is any room
available.

Non-granted companions pay
according to the price list below:

Relatives pay 600  DKK per
night, meals included.

Children aged 0 to 11 years are
free of charge. 

Children aged 12 to 17 years
pay 300 DKK per night, meals
included.

Guests with no relation to the
patient pay 700 DKK per night,
including breakfast only.

IMPORTANT NOTICE

If the patient changes
companions, the new companion
is subject to the same rules as the
previous one. The bill must be
paid before departure.

SPECIAL DIETARY REQUIREMENTS

Patients with special dietary
needs, such as diabetes, should
inform the relevant patient’s
office when making the travel
arrangements. 
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AT THE HOSPITAL

Hospitals in Denmark offer
various services, that patients
and their companions can use. 
At the Danish National Hospital/
Rigshospitalet, there is a Faroese
patient guide, an information
desk, cafeteria, kiosk, mobile
kiosk, library, church service etc. It
is also possible to listen to KVF at
the Danish National
Hospital/Rigshospitalet. Patients
will receive a brochure with
further details upon admission. 

THE FAROESE PATIENT GUIDE AT
THE DANISH NATIONAL HOSPITAL

The Faroese patient guide at the
Danish National Hospital acts as a
liaison between the patient, the
medical treatment facilities in
Denmark, the Faroese hospitals
and the Patient Hotel Tórshavn/
Sjúklingahotellið. 

By contacting the Faroese patient
guide, patients and their
companions can receive advice
and guidance. The patient guide
is bound by her duty of
confidentiality.

THE PATIENT GUIDE CAN:

Be helpful with questions
about medical treatments,
examinations or patient
rights.
Being present as a co-sitter at
medical consultations.
Advising and guide on
personal issues and
questions.

The Faroese patient guide's office
is in the foyer of the Danish
National Hospital/Rigshospitalet,
to the left of the main entrance.

The patient guide is reachable
these hours: 

Mondays to Thursdays from
08:00 to 15:00 on mobile
telephone: +45 5120 1399.
Every Wednesday, from 08:00
to 15:00, the patient guide is
available at the Patient Hotel
Tórshavn/Sjúklingahotellið.

Other patients who aren’t being
treated in Copenhagen, can also
call The Patient Guide if they
have questions regarding patient
rights and other related matters.
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BLOOD TESTS

If the treatment center in
Denmark asks you to take blood
tests in the Faroe Islands,
remember to get the blood test
form issued by them before you
return home.

This is because the systems in the
Faroe Islands and Denmark are
different, so the treatment
center in Denmark cannot order
blood tests in the Faroe Islands.



TRAVEL INSURANCE

The Faroese Hospital Service/
Sjúkrahúsverkið covers travel
insurance for patients and
granted companions. The
insurance is valid, from the day of
the medical treatment etc. until
the patient and any granted
companion return home to the
Faroe Islands. However, it is valid
latest until the day after the
medical treatment etc. is
completed. Questions about
insurance should be directed to
the insurance company BETRI.
For example, if a patient is a
victim of theft, they should
contact the insurance company
BETRI directly. 

REIMBURSEMENT FOR
MEDICATION

Patients travelling abroad are
solely responsible for bringing
sufficient medications, for the
duration of their stay. 

Patients sent abroad by the
National Hospital Service/
Sjúkrahúsverkið are considered
hospitalized until their treatment
is completed, or until they return
to, for example, the Patient Hotel
Tórshavn/Sjúklingahotellið for
further outpatient treatment.
This means that medication
related to the treatment will be
covered and arranged by the
hospital/treatment facility. 

Other medication needed by the
patient, which is not related to
the medical treatment, must be
purchased and arranged by the
individual patient themselves. 

Reimbursement for medication
etc. and copies of prescriptions,
must be sent to the National
Health Service Insurance/
Heilsutrygd according to the
medication scale. 
Companions are not reimbursed
by Heilsutrygd for medication
expenses. 

Please contact your local
GP/kommunulækni, if you need
prescriptions to a Danish
pharmacy. 

TRAVEL REIMBURSEMENT AFTER
RETURNING HOME

Along with the travel ticket, the
patient receives a transport
voucher/flutningsseðil from the
relevant patient office. Upon
returning to the Faroe Islands,
the patient must send the
transport voucher/flutningsseðil
and receipts for travel expenses
to relevant patient office for
reimbursement. For detailed
information about which travel
expenses are reimbursed, please
contact the relevant patient
office in the Faroe Islands. Travel
should always be at the most
economical rate, that is public
transport.
The hospital does not cover costs
for taxis, except in cases where
the patient’s medical condition
makes it necessary. This must
always arranged in advance with
the relevant patient office.
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GUIDANCE REGARDING A DEATH

If a patient or a granted
companion dies in connection
with medical treatment abroad,
the National Health Service/
covers all costs of transporting
the deceased back to the Faroe
Islands. Heilsutrygd provides
reimbursement for the coffin and
shroud up to a maximum of 5,000
DKK, upon application. 
Relatives are responsible for
arranging transport from Vágar
Airport to the final destination. 
The Patient Hotel Tórshavn or the
patient guide will assist in
contacting a funeral director, to
handle the practical aspects of
returning. For more information,
visit www.ls.fo. 

MEDICATION AND POSSIBLE
PRESCRIPTIONS

Patients receiving medication via
injection, such as insulin, must
have a certificate from their local
GP or the chief physician at your
hospital. Airport and Customs
authorities may require proof
from travelers carrying injections
and other medicines in their
hand luggage.
Certification/Heilivágsváttan for
strong medication can be
obtained from your pharmacy.

IMPORTANT INFORMATION!

If you are a foreign passport holder,
you might require a VISA, please
contact your local police station. 

When travelling, please bring a
passport or other identification with
a photo, such as a driving license.
This is required at the airport before
departure, and for interactions with
foreign authorities, banks etc. A
medical certificate /læknaváttan,
will usually be issued by the local
GP/kommunulækni, this document
must be given to your employer or
the Social Services/Almannaverkið. 

Medicines and possible
prescriptions. Patients receiving
injection drugs, e.g. insulin, must
have a certificate of this from their
own doctor or the chief physician of
the hospital. The aviation authorities
may require to see proof from
passengers who have syringes in
their hand luggage. A certificate of
strong pills is available at the
pharmacy, and is called a "pillepas".

should be sent to the Patient
Ombudsman or the National
Health Service. Complaints
regarding transport rights or
designation of granted
companions should be sent to
the Complaints Board for Social
and Health Affairs/Kærunevndin í
almanna- og heilsmálum. 
Complaints must be submitted
within 4 weeks, after the
complainant has received notice
of the decision. The complaint
which must be written, should
state the reasons for
complaining. In special cases, the
deadline may be waived. 
See relevant addresses and legal
basis at www.ls.fo. 
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COMPLAINTS

You can file a complaint about
medical treatment, and/or
decisions related to transport or
granted companions. Complaints
about medical treatment in the
Faroe Islands and Denmark

http://www.ls.fo/


The International Patient Service
Department/Uttanlandstænastan

Telephone: +298 304750 
 Email: patient@ls.fo 

Klaksvíkar Sjúkrahús 
Telephone: +298 454545

Ask for the patient office 
Email: patient@ks.fo 

Suðuroyar Sjúkrahús 
Telephone: +298 343300. 
Ask for the patient office 

Email: patient@ssh.fo 

Patient Hotel Tórshavn/
Sjúklingahotellið Tórshavn
Telephone: +45 7733 6464

Email: sht@ls.fo 
Adress: Venøgade 8

2100 København

Website: 
www.ls.fo

QUESTIONS?

Please contact us at:

mailto:patient@ls.fo



